COMOX VALLEY CHILDREN’S DAY CARE SOCIETY

EARLY LEARNING ENROLLMENT AGREEMENT


Between:  PARENT/GUARDIAN and the Comox Valley Children’s Day Care Society

CENTRE:
TIGGER TOO EARLY LEARNING CENTRE

 Hours of Operation:



1800 Noel Avenue 




 7:30 am to 5:30 pm



Comox, BC  V9M 2L1



 
Monday through Friday



Telephone:  250-339-2426    ttelc@cvcdcs.com

Year  round

                           Office – 250-339-3033
The Comox Valley Children’s Day Care Society is a non-profit charitable organization  run by a volunteer board of directors who are primarily parents .We have been in operation since 1970! Please consider joining our Board or offering to support one of their on-going projects. More information about the Board is included in this package. 
                            Society Mission and Vision Statement

The CVCDCS will operate and deliver high quality, accessible early care and learning programs that are responsive to and reflective of the desires and capabilities of the children, families, educators and community.

We envision a community of caring; one that recognizes and support lifelong learning for children, families and educators. We believe in environments that are joyful and engaging, where supportive relationships and collaborative experiences are at the core of everyday practice.
Our staff will provide the highest standard of care and will follow the Early Childhood Educators of B.C. Code of Ethics. 
1.
Orientation:

As registration occurs.

Any changes to monthly schedules must be written on a supplied “change” form and requested 2 weeks in advance. This is the only way changes can be accommodated.
2.
Arrivals and Departures
I (Parent/Guardian) AGREE TO ACCOMPANY MY CHILD INTO THE CENTRE, OR TO HAVE MY CHILD ACCOMPANIED BY A Person of 12 years of age or older, and to alert a staff member that my child has arrived.

DO NOT LEAVE YOUR CHILD IN THE YARD UPON ARRIVAL!

I ALSO UNDERSTAND THAT I AM RESPONSIBLE for my child until I hand my child to a staff member upon arrival at the centre and sign him/her in.

Departures

I will alert a staff member when I arrive to pick up my child and I will sign him/her out.

I ALSO UNDERSTAND THAT I AM RESPONSIBLE for my child as soon as he/she is aware that I have arrived to pick him/her up.

Your child will not be released to an unauthorized person.  (Taxi drivers are not authorized persons.)

Children WILL NOT be released to some one SUSPECTED of being inebriated or to children under the age of 12 years.

3.
Society Membership
A Society fee of $20 per year is pro- rated over 12 months and appears as an additional $1.60 per month, per family, on all invoices.

4. Billings and Payments of Fees:

Fee schedules are subject to change upon approval by the Board of Directors.  

Payment is due & payable by the 5th of each month.
e-transfer- admin@cvcdcs.com   security question – what is your favorite colour – answer : purple. PLEASE PUT YOUR CHILD’S NAME IN THE COMMENT SECTION OF THE TRANSFER
Fee Discount Policy:  A family of 2 or more enrolled children will receive a 5% discount on the parent portion of monthly fees.

2 week written notice for withdrawal from Early Learning Program
$50 Non-refundable registration fee: Withdrawal from any pre- registered program requires 60 days  notice or deposit is non-refundable, otherwise this deposit will be applied to your first months balance  
EFFECTIVE SEPT 1 2017 – All members of the society will be required to volunteer a minimum of 2 hours per year for various events or centre tasks or pay $25 annual fee.  When registering your child you will be required to give a post dated cheque (June 1) or $25 cash.  This will be kept until the end of the year and will be returned if volunteer hours are met.  

FEES FOR THE MONTH YOUR CHILD IS TO COMMENCE DAY CARE MUST BE PAID IN ADVANCE (or by post dated cheque).  An invoice will be issued on or about the first of every month.  Payments may be left with the Staff at the day care centre or mailed to the CVC Day Care Society, 1800 Noel Avenue, Comox, BC V9M 2L1.

Post-dated cheques will be accepted.

I AGREE TO PAY my child’s child care fee promptly on a monthly basis, in advance, by the 5th of each month. unless alternate arrangements are made with administration.

For those who receive subsidy from the Ministry of Children and Family Development, subsidy applications MUST be faxed from our Society office. Subsidy renewals MUST also be sent from our office. If authorization for subsidy has not been received  within 3 weeks, parents/guardians MUST call subsidy from the Society office and make an enquiry.
I understand that if fees are not paid during the current month, my child may not be accepted into the centre the following month. Parents that frequently pay by NSF chqs. will be required to pay their account balance in cash only. 
5. Late Pick ups

I AGREE TO PAY $6.00 per hour or portion of  for any time my child is left in the centre over his/her scheduled time.  A LATE CHARGE of $20.00 PER EVERY 15 MINUTES or portion thereof, will be billed for each stay past closing time.

6. Holidays

The centres will be closed for:  New Years Day, Family Day Good Friday, Easter Monday, Victoria Day, Canada Day, BC Day, Labour Day, Thanksgiving, Remembrance Day, Christmas Day and Boxing Day.

Absences

No refund will be given for absences due to illness or when the centres are closed.

Scheduled days can not be substituted for other days.  To ensure that a space is reserved for your child, the full month’s fees must be paid.

Two (2) week advance written notice is required if your child will no longer attend.
7.
Health

I WILL NOT SEND MY CHILD TO THE LEARNING CENTRE IF HE/SHE IS ILL.

See the attached health guidelines.

Staff does not administer over-the counter or home remedies, i.e. cough syrups, decongestants, cough drops, etc.  Staff only administers prescription medicines on the written authority of the parent/guardian and then only in the dosage prescribed by the doctor.

If your child may suffer an allergic/medical reaction (e.g. bee stings) please notify the supervisor.   You will be asked to provide written details on a form that will be provided.  Confirmation and consent of treatment from parent and physician will be needed.

Staff routinely practices universal health precautions.  When dealing with any blood products, gloves are worn.

8.
Information from Home.

I WILL KEEP my address and telephone number up to date and that of two alternate people.  (Parents without phones, please make arrangements with a neighbour to take messages.)

I WILL KEEP staff informed of any event or change in routine at home which might affect my child’s behaviour.
9.
Clothing

I WILL DRESS MY CHILD IN PLAY CLOTHES SO THAT HE/SHE MAY FULLY PARTICIPATE IN ALL ASPECTS OF THE PROGRAM.

I WILL LABEL ALL items clearly with my child’s name to avoid losing them.

WINTER:
hats, mittens, boots, as well as winter attire.

SUMMER:
sunhats, as well as summer attire.

Slippers or shoes must be worn inside for safety reasons.

An extra set of clothes should be provided.

10.
Field Trips
As the opportunity arises, and staffing allows, we like to take the children on field trips.  If you object to your child participating in these trips, please make a note of this on the registration form.

I HEREBY GIVE MY PERMISSION for my child to go on excursions, walking from the Centre.  I note that some field trips may be spontaneous and that notice of these excursions will be clearly posted on the front door.

11.
Snow Policy
We will close for safety reasons when our local RCMP state that it is unsafe to travel on the roads.

Fees for these days are not refundable.  

Please listen to the local radio station.  If in doubt regarding a centre being open, the parent should telephone and confirm directly with the centre.  No child will be left unattended should the parent not be reached in the event of centres closing during the day.

12.
Parent Participation
Members of the Society, by virtue of enrolling a child in one of the Society’s Centres, are encouraged to assist with their centre/Society operations.  In order to keep parent fees down, we need parents to participate in helping the Ways and Means Committee in fund raising events. We require volunteers for our Board of Directors. Only with parent assistance can we maintain moderate fees. 
 It is expected that each family will participate in fundraising activities.
Our centres operate with an OPEN DOOR policy.

Please feel free to come observe or participate at any time.

Volunteers are gratefully accepted.

If you wish a one on one discussion with the centre supervisor, please make an appointment.
Please read the attached descriptions of positions on the Board of Directors.

Your participation allows you to have a voice in decisions that are made.

All costs, including childcare costs, incurred on Society business which is authorized by the Board, will be reimbursed.

DUTIES OF BOARD MEMBERS

CHAIRPERSON

· attends board meetings and is an official member of all committees

· responsible for the overall management and supervision of Society operations

· presides over Board meetings

· delegates and channels concerns/problems/projects etc. to the appropriate areas and follows up on them

· “attends to the orientation of new board members and initiates recruitment when necessary”

· is a signing officer of the society

PERSONNEL COMMITTEE

· attends board meetings

· keeps regular contact with staff supervisors

· deals with matters regarding staff members, such as hiring, substitutions, policy matters

· chair of this committee is the vice-chair of the board and is a signing officer of the society

FUNDRAISING COMMITTEE

· plans and organizes fund raising events

· attends board meetings

· chair of this committee is the 2nd vice-chair of the board

SECRETARY-TREASURER
· attends board meetings

· records minutes of board meetings

· is a signing officer of the society

· signs documents for Gaming

MEMBERS AT LARGE

· attend board meetings

· volunteer to be part of any committee/projects as time permits or that may be of interest

MEETINGS

· The board of directors meets regularly.  Monthly or bi-monthly meetings are held as necessary.  Meetings start at a mutually agreed upon time (7:00; 7:30 or 8:00 pm) and an adjournment time of two hours later is agreed upon.

· The executive committee occasionally meets about one week prior to a board meeting.

· The executive committee meets at the call of the chair as needed.

· Various committees meet as required (e.g. planning meetings are held by the ways and means committee members); but the emphasis is on short, productive meetings.

· The society will reimburse parents for childcare expenses incurred while the parent is acting on board authorized business.

CAN YOU HELP?
We welcome your participation on the Board of Directors or for any special event. No experience is required. You can make a difference for the Society and your child’s centre.
THANK YOU!
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                               www.cvcdcs.com
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